
The following is excerpted for Academic Use (Fair Use) only, for use by students in CS477/477 
Advanced User Interfaces, at NAU. 
 
Source:  The Psychology of Everyday Things, by Donald A. Norman, Basic Books, ISBM 0-465-
06709-3 
 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 
 


